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NAME        POWERDASH
MODEL        FACCW21R0K
VOLTAGE       220-240V~50Hz
WATTAGE       800W

WEIGHT                             5.6kg
DIRTY WATER TANK           1.51L
CLEAN WATER TANK          2.36L

TECHNICAL SPECIFICATIONS

CORD                             6M



Fully assemble product prior to use.
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PROBLEM POSSIBLE CAUSE POSSIBLE SOLUTION

Cleaner won’t run. 1. Not firmly plugged in. 1. Plug unit in firmly.

2. Needs Service 2. Call our Customer Service 1300-698-130 
(AU) 0800-126-688 (NZ)

Low suction. 1. Dirty Water Tank full /automatic shut off engaged. 1. Remove and empty Dirty Water Tank.

2. Dirty Water Tank lid not latched correctly. 2. Tighten.

3. Dirty Water Tank Debris Filter Clogged. 3. See "How to Clean Dirty Water Tank."

4. Blockage in nozzle. 4. See "Maintenance."

5. Dirty Water Tank not properly secured. 5. Replace Dirty Water Tank securely.

6. Clogged Filter. 6. Clean it.

Clean water won't dispense. 1. Clean Water Tank not firmly in place. 1. Make sure tank is securely locked in 
position.

2. Clean Water Tank or solution container empty. 2. Refill container according to cleaning 
instructions.

3. Ensure trigger is being pulled.

Brushes won't rotate during floor cleaning. 1. Check for jams and/or broken belt. 1. Turn the cleaner off and unplug from. 
electrical outlet. Remove any obstructive 
debris or replace the belt.
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